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[bookmark: _GoBack]HIS 3608  Social Responsibility in Malaysia, Spring Break, 2017
Course Instructor:  Jim Hoopes
Course Administrator:  Jamie Kendrioski
Program Manager:  Alex Nesbeda

Welcome to our course on “Social Responsibility in Malaysia.”  Our learning goals will be focused mainly on Global and Multicultural Perspectives and on Ethics and Social Responsibility.

The purpose of our course is to explore the question:  “How do Malaysians think about ‘Social Responsibility’ and act in order to achieve it?”  By extension we will also be asking what our own countries and we ourselves can learn about social responsibility from Malaysia.  

We will explore “social responsibility” in terms of character (the way that social responsibility helps each of us become better people), duty (the way it helps us fulfill our obligations to other people), and consequences (the way it helps improve life for the whole community).  We will discuss these ideas in more detail, especially during our two pre-departure sessions from 9:00 AM to 12:30 PM on March 4 and March 11, 2017.

Even if social responsibility were not the subject of our course it would be important for each of us to act responsibly and respectfully toward our Malaysian hosts at the various companies, universities, and organizations we will visit.  It is equally important that we do the same for our fellow participants in this course.  

Consideration for others as manifested both directly and indirectly – e.g. polite attention to our speakers, courteousness to each other, making it to the morning bus on time, etc. – will be part of the class participation grade.  So of course will be the intellectual quality of your contributions during pre-departure sessions and during our time in Malaysia.

Grade weights will be as follows:

Class participation at first pre-departure = 5%
Team presentation on Karangkraf case at first pre-departure = 5%
Class participation at second pre-departure = 5%
Presentation at second pre-departure = 5%
Class participation during the trip = 40%
Final paper = 40%

By noon on the day of each of the two pre-departure sessions, you should email me (hoopes@babson.edu) a “response” of at least 300 words to the assigned readings.  Your response should be composed of answers to the questions asked for each reading and should be supported by evidence from the readings.  Do NOT send me the response as an attachment.  Paste your response into the message itself. 

I will credit (or not credit) your responses for class participation.  Responses that are not serious or show lack of effort will not be credited.  On-time submission of responses will be a factor in your course participation grade.  Be sure to save your responses.  Your responses will be part of the raw material for the final paper you will write on the question “The Meaning of ‘Social Responsibility’ in Malaysia.”

First pre-departure, Saturday, March 4, 9:00 AM to 12:30 PM.

 – In preparation, 

1) Read the “Babson Framework for Ethical Decision Making” which I will send to you as an attachment along with the email giving you this syllabus.  You do not have to read the whole thing, just the first four pages which explain the ideas of character, duty, and consequence.  For your response paper:

A.  Give a brief example of a moral conflict you have either experienced in your own life or have learned about from media where it is difficult to know the right thing to do because character, duty, and consequence do not all line up on the same side of a question you have to decide.

B.  In regard to the culture of your own country, would you say that people generally lean most heavily toward character, duty, or consequence as a criterion for making moral decisions?

2) Read the “Media Besar” case which I will email to you along with this class.  Prepare short, written answers to the following questions:

A.  Formulate the best proposal you can for Hussamuddin to make to Ali.

B.  Explain in a few sentences the advantage of your proposal. 

Email your response to me no later than noon on March 3rd.  Do NOT send your response as an attachment.  Paste your response into the email message to me.

March 4th.   Please eat before class.  This class will not begin with a meal.

9:00 to 9:15	Introductions 

9:15 to 9:45	Slide presentation on Malaysian history and culture.

9:45 to 10:00	What kind of group do we want to be?  How do we want to act and not act? 

10:00 to 10:30	Discussion of “Babson Framework for Ethical Decision Making” – character, duty, and consequences as drivers of social responsibility.

10:30 to 10:45  Break

10:45 to 12:30  Discussion of Media Besar case  



Second pre-departure, Saturday, March 11, 9:00 AM to 12:30 PM

In preparation, please gain enough acquaintance with each of the following pieces to write responsively about them and to ask good questions about them during class discussion.  Each member of the class should write a 500 word response to the following five readings.  Be sure to discuss all five readings in your response.  Email your response (pasted in, not attached), by noon March 10.  

1) Saiful Azhar Rosly, Critical Issues on Islamic Banking and Financial Markets (course pack).  Malaysia is a world center in Islamic finance.  In this session we will prepare for the part of our course devoted to a fascinating subject, Islamic banking or banking without interest.  Pay special attention in the reading to the discussion of the difference between “riba” and “al-bay.”  Why did Mohammad prohibit “riba” and encourage “al-
bay?”  Is there any suggestion in this distinction that Mohammad valued one of the three ethical approaches – character, or duty, or consequences – more highly than the other two ethical issues?
 
2) Johan Saravanamuttu, “Malaysia: Multicultural Society, Islamic State, or What?” Available online.  Once you have clicked on the link below, you will see a list of book chapters.  Click on chapter 16 to get this essay.  http://site.ebrary.com.ezproxy.babson.edu/lib/babson/docDetail.action?docID=10422505. 

As you read the essay, keep in mind the question of the author’s meaning in the
phrase “hybrid society.”  Why would the notion of a hybrid society seem strange 
to Americans if they knew of it?  What problem does being a hybrid society help 
Malaysia solve?  What are the implications for character, duty, and consequences?

3) Zabid Abdul Rashid and Joan Ho, “Perceptions of Business Ethics in a Multicultural Community:  The Case of Malaysia.”  Available online.  Once you have clicked on the link below, you will see a PDF button on the upper left of the screen.  Click the PDF button to get the full text of the article. http://ezproxy.babson.edu/login?url=http://search.ebscohost.com/login.aspx?direct=true&db=bth&AN=9669280&site=ehost-live 
Which ethnic group in Malaysia is dominant in terms of the business culture, and 
why are the other ethnic groups “converging” toward the dominant group’s 
values and practices?  What does this say about the role and importance of economic life in Malaysia?  What challenges does it raise for social responsibility, and are there any implications for character, duty, and consequences – especially for giving more weight to one than another?

4) Daren Zook, “Making Space for Islam.”  Available online:   http://search.proquest.com.ezproxy.babson.edu/docview/807527089/fulltextPDF/1349B8BA3904C4B3943/8?accountid=36796
This article describes the Malaysian space program as well as an important difference between conservative Islam and “Civilizational Islam.”  What is the difference?  Why is it important in terms of domestic politics in Malaysia?  Why is it important in terms of the way Malaysia positions itself in relation to the rest of the Muslim world?  Again, any implications for character, duty, and consequences?
      
       5)  Christine Chin, Cosmopolitan Sex Workers, pp. 30-42 (course pack)
	This book describes the experiences of women from abroad who have come to Malaysia
	to do sex work.  There is a serious problem with human trafficking in Malaysia, but these
	particular women have not been coerced.  What is important for the purpose of our
	course is to understand what this phenomenon of “cosmopolitan sex work” tells us
	about Malaysia’s attempt to carve out a space for a modern Islamic society in the global
	economy.  Does it have implications for the relative primacy of character, duty, or
	consequences in Malaysia’s sense of social responsibility?


In addition to doing the readings, you will be assigned to a team to prepare a presentation on one of the readings.  Each team should meet during the week before Nov. 12 to prepare a 10 minute slide presentation about their view of one of the readings, assigned below.  The slide presentations should address the questions above for each reading.  

Each member of the team should speak during the presentation.  After the presentation there will be brief discussion in which the class is expected to participate:

Our meeting will follow this schedule:

9:00 - 9:45  	Discussion of travel issues, visas, etc. led by Elise Beaudin.

9:45 - 10:15  	Presentation on Rosly, Critical Issues on Islamic Banking.

10:15 - 10:45  	Presentation on Saravanamuttu, “Malaysia: Multicultural Society….?” 

10:45 – 11:00  Break

11:00 – 11:30  Presentation on Zabid and Ho, “Perceptions of Business Ethics.”

11:30 – 12:00  Presentation on Zook, “Making Space for Islam.”

12:00 – 12:30  Presentation on Chin, Cosmpolitan Sex Workers.


In-flight project, en route to Malaysia.  
The assignment is to read The Consumption of Kuala Lumpur by Ziauddin Sardar and answer the 30 questions below, which are not in the order in which you will encounter the answers in the book.
If you are departing for Malaysia from anywhere in the United States, you will probably have about 24 hours travel time to spend on this project (bring your laptops).  If you are travelling to Malaysia from an Asian or European country, you will probably have a great deal less travel time and will need to do some work on this assignment in advance of the trip.  
Do not attempt to read this book before the pre-departure meetings.  It requires some background knowledge of Malaysia, which you will have after our pre-departure sessions.
The last part of this book deals with the 1997 east Asian financial crisis and is highly critical of the Mahathir regime, under which a great deal of Malaysia’s economic development took place in the 1980s and 1990s.  Remember as you read that this is a partisan book and that material life improved greatly for ordinary Malaysians during Mahathir’s rule.  But take the book’s criticisms very seriously, especially the critique of the role of elites in Malaysian economic development.
The book also deals with the extraordinary fight between Mahathir and his Deputy Prime Minister, Anwar Ibrahim, which ended with Anwar’s jailing for six years for sodomy (homosexuality), a charge which he and his supporters deny.  Released from prison, Anwar led election campaigns in 2008 and 2013  by a multicultural, reformist coalition of his own People’s Justice Party, the Pan-Malaysian Islamic Party, and the Chinese Democratic Action Party.  In both elections Anwar made unprecedented inroads into the parliamentary majority of present Prime Minister Najid Razak whose National Front, composed mainly of UMNO (United Malay National Organization), has governed Malaysia since the country won independence from Great Britain in 1957.
Therefore, the last part of The Consumption of Kuala Lumpur, though published in 2000, is vital background for understanding the current political situation in Malaysia.  Anwar has again been convicted of sodomy and is in prison again.  Read the article at this link on the Anwar case:  http://www.hrw.org/news/2014/10/23/malaysia-end-political-case-against-anwar.  Also, read this article on a financial scandal which the government claims is resolved but which has encouraged widespread dissatisfaction with the government and convinced many of the truth of Anwar’s criticisms:  http://www.theguardian.com/world/2016/jan/26/malaysian-pm-najib-razak-cleared-corruption-gift-saudi-royals. 
As you read the book and answer the questions below, keep in mind the big question of what Sardar means by the “consumption” of Kuala Lumpur.  Who and what is being consumed?  Does the title have more than one meaning, with many different things being consumed by many different entities?  Write a 400 word response to these questions about “consumption” and email it to me, along with your answers to the smaller questions below, after you arrive in Malaysia and have internet access.
Questions:
1. Who is George Town in Penang named after?  (You’ve got to do better than George.  What George?  Hint: This George was an important figure in the American Revolution.)


2. How does the economic history of Malaysia help to explain the abhorrence with which Malaysians regard drug trafficking?

3. What aspect of poverty in KL and Malaysia does Sardar consider to be socially most “cutting and cruel.”

4. There is a joke in Kuala Lumpur that this machine is Malaysia’s national bird.  What is the machine?

5. What potential conflict arises when Chinese New Year coincides with Ramadan?  How is the conflict handled?

6. At independence, what per cent of Malaysia’s wealth belonged to the most populous ethnic group, the Malays?

7. What is the name for the Muslim call to prayer?

8. What is the meaning of the expression “Malaysia boleh” and what did the phrase have to do with Malaysian economic development in the 1980s and 90s?

9. How did the Malayan architectural tradition of building almost exclusively out of wood contribute to making today’s Kuala Lumpur a quintessentially postmodern city?

10. What do the five arches of the colonnade at the Tabang Hajj building in KL symbolize?  Name all five.

11. Who are the “bumiputera” and why were they favored by the NEP (New Economic Policy) that the government put in place after the 1969 riots?

12. What object does the dining room in a traditional Malay home always have that in an ordinary Western home would be found only in the kitchen or bathroom?  Why does the Malay dining room have that object?

13. What does the word “lah” mean?

14. Why are shopping malls the essence of Kuala Lumpur and a symbol of Malaysia’s history?

15.  How would you characterize the economic system of the Indian Ocean 2000 years ago?

16. How is Kuala Lumpur being eaten from the inside?

17. Over the past 40 years the government has had a policy of quotas and preferences for the racial majority in Malaysia.  How does the government justify that policy?

18. The Tabang Hajj is a sort of mutual fund.  What is the purpose of the fund?

19. How did the Japanese occupation of Malaya during World War II lead to increased tension between Malays and Chinese?

20. What is the Malay word for jungle?

21. Why does Sardar call pirated music, films, and other stolen intellectual property that is for sale in Kuala Lumpur the essence of postmodernism?

22. What is the meaning of the word “putra” in, for example, the Putra World Trade Center?

23. Why do Malays value collective effort more highly than individual effort?

24. Malaysia has 9 of these people which is more than half the total number of such people in the entire world.  Who are these 9 people?

25. How do the lobbies of five star hotels in Kuala Lumpur resemble a club sandwich?  Where is traditional Malay culture in the sandwich?

26. In what way was the fight between Mahathir and Anwar Ibrahim a dispute over corporate social responsibility?

27. What is the meaning of the linguistic root of the word “kampung”?

28. How does the government’s provision of “face” help to keep the civil service strong?

29. Rubber trees were originally planted in Malaysia to provide shade for another plant.  What was it? 

30. What is a two word phrase in Malay that means “muddy junction”?

Final Assignment:  Write a paper of at least 1200 words in length on the topic of “The Meaning of Social Responsibility in Malaysia.”  Exactly what does it mean to be socially responsible in Malaysia?  Do you see differences between Malaysia on the one hand and, on the other, the United States and/or your own country?  What are the differences (or similarities) in terms of character, duty, and consequences?  Support your ideas with examples both from the readings and discussions in our pre-departure sessions and from your experiences and observations during our week in Malaysia.  You are expected to discuss a high proportion of both the readings, experiences, and class discussions to support your ideas.		

Email your final paper as an attachment to me by 8:00 AM on Monday, January 26.
  
Tentative schedule for 2017:

March 18 	Depart Boston for Kuala Lumpur

March 19  	Arrive in Kuala Lumpur.  Welcome dinner at USIM  (Universiti Sains Islam Malaysia) on 
the outskirts of Kuala Lumpur.

March 20 - 21 	 Group work with faculty and students at USIM on Sejahtera Leadership and Social 
Responsibility.

March 22 -24 	Group will move to Kuala Lumpur for site visits to companies, non-profits, and government offices such as Karangkraf, Scomi, MAGIC (national incubator for social entrepreneurship), INCEIF (International Center for Education in Islamic Finance).  Possible social responsibility project with students from Universiti Abdul Tun Razak.

March 25 	Free day for sightseeing and shopping in Kuala Lumpur.  Farewell dinner that evening at Universiti Tun Abdul Razak.

March 26 	Departure from Kuala Lumpur for Boston
